CUSTOMER ACTIVATION ACCOUNT FORM

1. COMPANY AND USER DETAILS:

TRANSNET

Company Name:

Full Name:

Email Address:

Contact Number:

Designation:

Signature:

| Date: |

2. CLIENT ACTIVATION PROFILE: (Please tick box)

L] Reset User Password.
Re-Activate Disabled User Profile.
Activate terminal.

Terminal Name/Code:

Account No/s:

[] Deactivate User Profile

User Email Address

Reason:

User no longer with the Company
L] User no longer perform these duties
] Other:

3. CUSTOMER AUTHORIZATION

Name Surname Date

Signature

Supervisor
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TRANSNET

4. APPROVING DETAILS
For office use only

Name Surname HCM No | Date Signature
Portal Admin
IT Manager
DISCLAIMER:

The Customer acknowledges that this form captures personal information and by completing and
signing this form, the Customer duly grants consent to the processing of its personal information by
Transnet and mandated Transnet Officials in accordance with POPIA, and for the purposes of

Providing the customer with activation of user account to the SIE Portal.

Processing of personal information in terms of this form shall be limited to achieving the purpose for
processing.

The Customer acknowledges that Transnet may only effect further processing of its personal
information provided that the purpose for such further processing is compatible with Transnet’s initial
purpose for processing such personal information.

The Customer further acknowledges that its failure to grant consent to Transnet to process its personal
information as captured in this form may adversely affect, their ability to use and transact on the
Transnet application systems

The Customer agrees to inform Transnet of any concerns, should it deem that its personal information is
not afforded the necessary protection safeguards. Concerns relating to lack of protection safeguards
shall be addressed to the Transnet Port Terminal’s Chief Information Officer. The Transnet Official
dealing with any concerns so raised shall as reasonably practicable take the necessary steps to
investigate, report, resolve and close such concerns. The Customer shall reserve
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